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Welcome

Welcome

My name is Oly and I am the Managing Director
of ISE Brighton. Welcome to the school!
If you are here for a short course or staying
for a long time, I want you to learn English,
enjoy your time safely in Brighton and have
a good memory of your experience at ISE.
It is important for us that you are happy with
every part of the school and your study experience
and that you get all the information you need
about your classes, school rules, accommodation,
social activities and other school services.
I hope to meet you during your stay at ISE and if
you would like to talk to me please ask at school reception.

THE DRIVE

contents

Contents & Map

ISE BRIGHTON

Oliver Eke
MANAGING DIRECTOR, ISE
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Welcome

to Intensive School of English

First Day

Your First Day

◍ First you will be welcomed to the school by reception staff.
You will be asked to complete some administration
◍ forms.
We will also test your level of English on your first
day to place you in the correct classes. The test will take
place in reception or Room 5, the self-study room.

You will then be given your study timetable, Individual
◍ Learning
Plan (ILP) and course books to start your course.
Reception staff will confirm your course details before
◍ sending
you to class. This is an opportunity to ask about
your course, accommodation or your time in Brighton.

Class Times

If you are studying 15 hours per week, your classes will be
◍ from
9:15 to12:30 (mornings) or 1:30 to 4:45 (afternoons).
If you are studying 21 hours per week, your morning or
◍ afternoon
classes will be from 9:15 to 12:30 (mornings) or 1:30
to 4:45 (afternoons). Your extra classes will be from 1:30 to 4:45
(afternoons) or 6:00 to 8.00 (evenings) three times a week.

If you are studying 30 hours per week, your morning
◍ classes
will be from 9:15 to 12:30. Your afternoon
classes will be from 1:30 to 4:45 starting Monday.

Useful questions
answered
1. Do I need a student card?

Yes. You should get a student card for security reasons, as a form
of ID (identification) and to use for discounts, (see below).

2. Can I get a discount on public transport?

As a student in Brighton you are entitled to discounted
travel on Brighton buses and on UK trains. Different tickets
are available so please ask reception staff to help you. You
will need a student card to prove you are a student when
buying a student bus ticket so please arrange this first.

3. Can I take a holiday during the course?

Holidays may be booked at the sole discretion of the Reception
Manager. Students who have holidays approved may forfeit or lose
the classes that they have paid for within their holiday period.

4. Can I end my course earlier and get a refund

Useful Questions

REMEMBER

Always carry
a student
card with you.
Please be
careful with
your valuables
at all times.
Never
leave bags
unattended.

No. Intensive School of English recommends
students buy insurance such as travel insurance in
case they need to stop the course for any reason.

5. How do I extend my course?

You must re-enrol at reception by the last week of your current course – by Friday 4pm.
During the summer months you may need to re-enrol earlier. Please check at reception

6. Can I change my class?

You must speak to your teacher first regarding changing level. You will usually be required
to take a level test to change level. If your teacher agrees with you, they will give you a
class transfer slip which you must take to reception staff who will direct you to you new
class. You need to buy the books for your new class before you change. If you need to
change your class for timetable reasons, please speak to your teacher and reception staff.

7. Where can I register for a Cambridge exam?

Go to reception to apply for the Cambridge English: First (FCE),
Advanced (CAE), Business (BEC) or for the IELTS test. IELTS requires
online registration which staff can assist you with.

8. How can I open a bank account

You can get a letter from reception to take to the bank.

9. Do I need insurance?

You must have adequate health, accident and travel
insurance while attending any of our courses.

10. What time do I have to be home?

If you are in a school homestay you should be home at these times:
17 & 18 years old = 22:30 ◍ over 18 years old = ask your host for acceptable times ◍
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For more ways we can help you, see page 11
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Exam Schedule

Free Workshops

Specific exam preparation classes taught in the
mornings and evenings are suitable for all students
aiming to improve their overall level of English.

Top up your English with ISE’s
free workshops:
Conversation Workshop
Pronunciation workshop

2019/20 EXAM DATES:

FCE

CAE

IELTS

15 Mar 2019

16 Mar 2019

29 June 2019

12 October 2019

8 June 2019

12 Jun 2019

6 July 2019

2 November 2019

11 Jun 2019

24 Jul 2019

27 July 2019

23 November 2019

25 July 2019

23 Aug 2019

10 August 2019

7 December 2019

22 Aug 2019

4 Dec 2019

24 August 2019

3 Dec 2019

15 March 2020

7 September 2019

15 Dec 2019

11 June 2020

14 September 2019

14 March 2020

23 July 2020

28 September

7 June 2020

22 August 2020

BEC

10 June 2020
24 July 2020
21 August 2020
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3 December 2020

CPE

16 Mar 2019

9 Mar 2019

6 Jun 2019

13 Jun 2019

6 Dec 2019

5 Dec 2019

Note: Exam dates subject to change.
Check with school staff for confirmation of dates and price.
FCE and CAE dates are for Paper Based Exams.
IELTS test dates are all for Academic IELTS tests. Additional IELTS
dates for General tests are available. Ask at reception.

What is CEFR and the relationship to Cambridge exams?
Cambridge ESOL exams are aligned to the Common European Framework of
Reference for Languages: published by the Council of Europe. This internationally
recognised framework describes language ability in a scale of levels that ranges
from A1 for beginners to C2 for those who are proficient in a language.
The CEFR scale is used by universities, employers and the UK
Border Agency as evidence of your level of English.

Proficient User

The following paper based exams dates are scheduled in 2019 &
2020 by University of Cambridge and our local IELTS test centre:

Free Workshops
& Course Levels

Levels of courses &
qualifications (CEFR)

Independent User

The IELTS test, which is generally used as an entry requirement
for university study, is more flexible and scheduled at
least once per month in the Brighton test centre.

See the current timetable or
speak to reception for the days
and times of these workshops.

Basic User

Exam Schedule

Cambridge exams PET, FCE and CAE are generally available
all year. You’ll be required to submit an application
about 6 weeks before the exam date to be accepted
for entry. See reception for current exam prices.

FREE CLASSES for all ISE students!

Common European Framework of Reference (CEFR)

Passing an English exam and receiving a certificate is the best
way to demonstrate your progress in English from your studies
at ISE and achieve success after your hard work on a course!

C2
C1
B2
B1
A2
A1

Proficiency
(CPE)
9

Advanced
(CAE)

Business
Higher
(BEC)

First
(FCE)

Business
Vantage
(BEC)

Preliminary
(PET)

Business
Preliminary
(BEC)

IELTS

8
7.5
7
6.5
6
5.5
5
4.5
4

Key
(KET)
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Student Agreement
and School Rules
School Agreement
Student
Agreement

At ISE Brighton we expect our students to:

Student
Agreement

1 take some responsibility for their learning

6 Review work done in class. You must take some responsibility
for your progress because this will help you
remember what you have learnt

2 show respect for other students, their
teacher, and all the school staff

3 participate actively and enthusiastically in class and to respond
in a positive way to the challenges of language learning

4 respect the rules of the school

“

great

everybody – this will help to establish a friendly atmosphere

9 Respect your teacher’s professional judgment regarding your level and your

”

greatness

Some are born
, some achieve
~ William Shakespeare, Twelfth Night, 1602.

To be a great student you should:
1 Attend 100% of classes to be sure of making
good progress in your learning

2 Arrive on time for all classes and returning from breaks at
the right time so that you do not miss important parts of
a lesson or distract the other students or the teacher

3 Use English in the classroom so that you
can improve your speaking skills

4 Come to class with your course book, paper
to write on, and pens/pencils

5 Complete all your homework that your teacher gives

8

everyone comes from different cultures and will often have different needs from you.
You can benefit from meeting people from all over the world and learning from them.

8 Work in a cooperative way with all other students for the benefit of

5 attend classes everyday

School Rules

7 Show respect for, and be polite to, all ISE staff and other students. Understand that

you because this will help your learning progress

progress, and follow your teacher’s advice so that you can improve faster

10 Listen to other students, and to your teacher, without
interrupting or dominating - listening is learning!

11 Speak to your teacher first if you have a problem with your class
or your learning – your teacher is there to help you

12 Not eat or drink in the classrooms except for water
– let’s try to keep the classrooms clean for everybody!

13 Have your mobile phone ‘off’ or on ‘silent’ so that the
lesson is not interrupted

14 Do not smoke anywhere in the building for your own safety and comfort
and do not smoke at the front of the school or on activities

15 Take care of your possessions / valuables so that they cannot be stolen
16 Follow all requests made to you by ISE staff
17 Know where the nearest fire exit is and use this exit as
quickly as possible if you hear the fire alarm.
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at ISE Brighton

SAFEGUARDING LEVEL 3

Who’s Who

Oliver Eke

MANAGING DIRECTOR
oly@isebrighton.com

FIRST AIDER

Hazel Parker

DIRECTOR OF STUDIES
directorofstudies@
isebrighton.com

Beth Wade

WELFARE OFFICER
& ADOS
beth@isebrighton.com

Lisa Claresby

SAFEGUARDING LEVEL 3

SAFEGUARDING LEVEL 3

Who’s Who

SENIOR TEACHER
lisa@isebrighton.com

TEACHER &
CINEMATOGRAPHER
facebook.com/inotherwords

SOCIAL ACTIVITIES
MANAGER
studiare@isebrighton.com

Pride Nyathi

ACCOMMODATION
OFFICER
homestay@isebrighton.com

Mar Ruiz

RECEPTIONIST
study@isebrighton.com

SAFEGUARDING LEVEL 2
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RECEPTION
study@isebrighton.com

Where and when
I can find them

Booking a course
Letters for Visa, bank
or student card
Payment
Lost Property
Extending my course

Reception
1st floor
9:00 to 5:00 pm

ISE Reception Staff
At reception
study@isebrighton.com

Accommodation Officer
Accommodation
homestay@isebrighton.com
questions or problems Emergency homestay number:
07480446767

Accommodation
Office
2nd floor –
please make an
appointment
at reception

My course
(administration)
Attendance Issues
Exams: PET, FCE, CAE
or IELTS

ISE Reception Staff
study@isebrighton.com

Reception
1st floor
9:00 to 5:00 pm

My course (academic)

Director of Studies
directorofstudies@isebrighton.com

Extra free classes with ISE Reception Staff
trainee teachers
study@isebrighton.com

FIRST AIDER

FIRST AIDER

Louis Coulson

A problem about or Who I should see
information on . . .

Welfare Officer
Advice and support for
beth@isebrighton.com
welfare and emotional
or school number:
issues
01273 384800

FIRST AIDER

Sasha de Goguel Marianna Mastrangelo

Who to see when you have a
problem, question or complaint

Reggie Agulha

TEACHER
info@isebrighton.com

Business
English
One to One classes
Business exam
Books
Borrowing books
Photocopying
Using rooms for self
study
Booking
Social Programme
activities
Where I can
buy food
and drink
in the school

Complaints
Procedure

Please make an
appointment
at reception
Email to or speak
to reception to
make an
appointment
Reception
1st floor
9:00 to 5:00 pm

ISE Reception Staff
study@isebrighton.com

Reception
1st floor
9:00 to 5:00 pm

ISE Reception Staff
Self study room (Room 5)

Reception
1st floor
9:00 to 5:00 pm

Rooms 1 to 6
Depending on
availability
Social Activities Organiser
Reception
study@isebrighton.com
1st floor
07554233233 Ask in Reception 9:00 to 5:00 pm
ISE Reception Staff

Cafe area / Reception

1st floor
9:00 to 6:00 pm

For more information please speak to ISE staff in reception
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Save
money
with a
student card
NUS Extra / International Student Identity Card!

Student Card

All ISE students can apply for a NUS Extra or ISIC card
(or combination) online or at the STA shop in North
Street. These Student Cards can be used for discounts
in shops, cinemas, buses, trains and even air travel!
The NUS / ISIC cards are widely recognised and accepted. It
costs £15 and usually remains valid for at least 12 months.
You can buy your NUS / ISIC combo card online at
www.nus.org.uk or from STA Travel in 38 North Street,
Brighton, BN1 1RH, which is near the school.
You will need to select “Intensive School of English” as your college
from the list, upload a photo and pay with a debit or credit card.
The card will then be delivered to the school within 5 days.

Checklist

3 things you’ll need:

What are
NUS & ISIC?

1) debit or credit card

NUS

National Union
of Students

ISIC

International Student
Identity Card

2) webcam or photo (digital)
3) your email address
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About
Brighton
a short history

Brighton’s history begins as a fishing village called Brighthelmston.
By the early 1600s it was the largest town in the area with a population
of nearly 4000 people. The town finally changed its name to Brighton
in 1810 and in 2000 it became the city of Brighton & Hove.
Brighton became a tourist resort in 1750 when Dr Richard Russell
said that seawater was very good for health. Rich people came
to Brighton to drink the water and bathe in the sea.
In 1783 the Prince of Wales visited Brighton for the first time. He liked the
town so much that he built the Royal Pavilion, where he entertained his
friends. Brighton became very fashionable and was the place to be seen.

About Brighton

In 1841 the railway came to Brighton and people from London started to visit
the town for the day. In 1860 250,000 visitors came to the town by train.
As the number of visitors grew so did the town. The West Pier opened in 1866
and the Brighton Pier in 1899. The Brighton Aquarium (now the Sealife Centre)
opened in 1872 and the Brighton and Hove Albion Football Club started in 1901.
By the 1920s authors, actors, film stars and famous sportsmen regularly visited
Brighton or lived here. As a result Brighton has featured in many films and novels.
The most famous of these are, perhaps, “Brighton Rock” and “Quadrophenia”.
The town has also become well known for its interest in the arts and culture.
The annual Brighton Festival takes place in the first three weeks in May. It is
the largest of its kind in England with many free events across the city.
Today Brighton has about 300,000 permanent residents, is
a very tolerant, liberal city and openly welcomes people of
all nationalities, religions and sexual orientation.
Brighton, with over 8 million tourists a year, has something for everyone
with regular sports and music events as well as many clubs and pubs. You
are sure to find something to do in the city whatever your interests.
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Social Activities

ISE facebook Page

We run a regular and varied social programme all year with
events, trips and activities you may join. The Social Calendar
with the monthly schedule of activities is in reception and also
posted on our facebook page at www.facebook.com/ise.uk

www.facebook.com/ise.uk

Daytrips and Weekend Tours

All student social activities are posted on the facebook
page so “Like” ISE to receive a news feed regarding the next
planned weekend activity! Our facebook page has the latest
information on the school, courses, exams and trips.

Did you know you can book a trip to different places of interest in
the UK and Europe from ISE reception? There are trips to London,
Oxford, Cambridge, Stonehenge, Paris, Amsterdam, Formula 1
in Monaco, Premier League football matches and many more!

Add friends, share photos, advice and memories with other
ISE students past and present. Look out for promotions too!

Find special offers that won’t be advertised anywhere else!

instagram.com/ise_brighton
Join the
Social Activities
WhatsApp group

+44 7554 233233

Social Media

Social Activities
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Private study
time, library and
self access study
ROOM 5

Getting around in Brighton is easy on foot, bicycle or bus. Walking is a
healthy way to get to school for your class. Walking in Brighton is safe,
including at night time, but remember that cars drive on the left side of
the road so always look to your right and left before crossing the road.

is available most afternoons for
private study for any student wishing
to work alone or in a group.

Many people in Brighton get around on bicycles and the city has a network of
cycle lanes. Bicycles can be bought second hand, but will also require a good
lock. Its recommended you spend about £20 to £30 on a strong bike lock.

The room has study materials and a range
of novels that you can read or borrow.
The room is also available to use for prayer.

Lending
library
Self Study Library

Travel in Brighton
and from Airports

ISE has a library of graded readers in the
school reception which may be borrowed
for free. Ask reception staff to borrow one.

Second hand bike sellers:

w g-whizzcycles.co.uk w bakerstbikes.co.uk
Most bus routes in Brighton are serviced by the Brighton & Hove
Bus company. Saver tickets for 1 week, 1 month, 3 months and
1 year can be bought from their website www.buses.co.uk

Student discounts are available for tickets of three months
or more, with a student card.

Brighton to London
Why not arrange a visit to London which is just 1 hour away
from Brighton by train or coach? Train tickets are £10 to
£20 with offers on groups of 4 or more travellers.

Travelling to and from a UK airport from Brighton
Getting to a UK airport from Brighton is a journey
that can be made by train, coach or taxi.

Travel & Airports

Below is a guide to the journey times and prices of travel to Brighton.

Using Internet and getting online
Free Wi-fi is available to all students throughout
the school. Please connect to use your laptops
or devices to help with your studies.
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Join network: ISE Student password: 2447694FEE

Journey time to Brighton

Taxi

Taxi
Cost

Train*

Coach*

Gatwick Airport (LGW)

35 mins

£70

35 mins

1 hour

Heathrow Airport (LHR)

1.5 hours

£125

2 hours

2 hours

City Airport (LCY)

2.5 hours

£160

2 hours

3.5 hours

Stansted Airport (STN)

3 hours

£190

2 hours

4 hours

Waterloo or Ashford

1.5 hours

£85

45 mins

1.5 hours

Station (Eurostar)

*Check train and coach websites for up to date pricing.
Trains www.nationalrail.co.uk Coach www.nationalexpress.com
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Attendance
Policy

Exceptional Absence

At ISE, attending all your classes and being on time is very
important for your study and other students’ studies.

If you do not meet your Visa requirements we are
required by law to report this to the UKBA.

You should attend 100% of your classes and you must
attend at least 80% of your lessons. This includes all
classes, morning, afternoon and evening, and not
being late at the start of class and after breaks.
Please note that if you are more than 15 minutes
late to any of your classes, you may have to wait
until the break before you can join.

Poor attendance
If you do not attend 80% of your lessons:

Attendance Policy

◍ You will lose the classes you miss.
◍ No certificate will be given for your course during that period.
◍ You may be asked to discuss your absence
with the Director of Studies.

◍ If your attendance continues to be poor, your
course may be cancelled without a refund.

General absence and sickness
If you cannot come to school because of sickness, visa
appointments, religious reasons or family commitments,
this is within the 20% allowed absence.
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Please tell the school by phone 01273 384800
or by email to study@isebrighton.com

If you have an exceptional absence for example for serious
illness of a family member or emergency return to your home
country, you need to contact school reception immediately.
You will need to have official documents for this e.g. a doctor’s
certificate, flight tickets, etc. You may be able to pause your
course and rejoin to continue your studies after your absence.

Visa Nationals and UK Visa
authority regulations
Students with visas:
If you are studying in the UK on a visa such as a Short
Term Study Visa (STSV) you should attend your class as
part of the conditions. Missing classes or leaving your
course may result in us informing the Home Office.
Please make sure you come to class every day, on time

Public Holidays and school closures
First day of term
Good Friday
Easter Monday
May bank holiday
Spring Bank holiday
Summer bank holiday
Last day of term
First day of term

Monday 7 January 2019
CLOSED Friday 19 April 2019
CLOSED Monday 22 April 2019
CLOSED Monday 6 May 2019
CLOSED Monday 27 May 2019
CLOSED Monday 26 August 2019
Friday 20 December 2019
Monday 6 January 2020

Good Friday
Easter Monday
May bank holiday
Spring Bank holiday
Summer bank holiday
Last day of term

CLOSED Friday 10 April 2020
CLOSED Monday 13 April 2020
CLOSED Monday 4 May 2020
CLOSED Monday 25 May 2020
CLOSED Monday 31 August 2020
Friday 18 December 2020

Attendance Policy
Holidays & Closures
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Health & Safety
Policy for Students
First Aid

Please go to school reception or tell your teacher if you
need first aid (e.g. treatment for a cut or burn) where one of
our trained first aid staff can provide basic treatment.
Please note that the school and your teachers
cannot give you any medicine.

Accidents

For minor accidents inside the school, please go to school reception
or tell your teacher so we can provide assistance. If you have a more
serious accident or see another person have a serious accident,
please contact school reception who will call 999 for an ambulance.

Medical
Treatment
Longer term students staying in Brighton are advised to register
with a local GP (General Practitioner or doctor) and a dentist.
Some medicines and painkillers are available from chemists /
pharmacies, but a doctor may prescribe you a course of medicine.
Prescriptions for medicine currently cost £8.20 in the UK.
Local to ISE Brighton are the following medical clinics:

Doctor's Surgery
Walk-in Doctor Surgery
Brighton Station Health Centre
Aspect House,
84-87 Queens Road
Brighton BN1 3XE
Tel: 0333 321 0946

If you or a friend has a serious accident outside of the school, you
should call 999 for an ambulance, the police or the fire brigade.

Hazards

A hazard is anything that could be dangerous such as stairs or
windows. Be careful when stairs are busy or when windows
are open. Do not run in the school building and beware when
it rains as the school floor can get wet and be slippery.

Fire & Evacuation procedure

The school has a fire alarm, which makes a continuous siren alarm
sound. If you hear the fire alarm you must quickly and quietly
exit the school using the main exit or the fire escape if the main
exit route is blocked. Your teacher will lead you to an assembly
point which is the corner of Duke Street and Middle Street.
Health & Safety
NOR
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Medical
Treatment

Eye testing and glasses are available from
opticians. The closest to ISE Brighton are
Specsavers and Boots, both in North Street.
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Aideen Simpkins
Duke Street Dental Centre
28 Duke Street, Brighton BN1 1AG
Tel: 01273 711999
Please see the school reception as you may
require a confirmation letter from the school
to register with a medical practice.

Opticians
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Main Entrance
/ Escape Route
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DUK
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Dental Surgery

Assembley
Point
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Specsavers Opticians
49 North Street, Brighton BN1 1RH
Tel: 01273 328322
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Visa
Information
Please read the following information about studying at ISE
if you have a visa such as a Short-term Study Visa or a Tier
4 Visa. If you are not sure, pleas ask reception staff.
would like to take a holiday break from your course,
◍ Ifyouyoumust
inform ISE Reception Staff in order that they can
check that your new dates still comply with your visa.

inform us of any changes to your circumstances (for
◍ Please
example, if you wish to leave your course, change your timetable).
inform us of any changes to your contact details
◍ Please
(for example: email, mobile phone number, address).
note that the Home Office requires overall
◍ Please
attendance of 80% if you want to extend/renew your visa.
students studying with a Tier 4 visa must
◍ All
“sign in” at reception everyday.
students are required to register with the police after
◍ Visa
arriving in the UK. Please bring your passport to school reception
to make an appointment during your first week of study.

Never use
your phone
in class!
show respect to your fellow
◍ Please
students and teachers.
not answer your phone*,
◍ Do
even on silent mode!
◍ Put it away, out of sight, or switch it off!
you need to use your phone as a dictionary,
◍ Ifplease
keep it switched to silent mode.
*Students taking phone calls in class will be asked to
leave the lesson and given an official warning

Give us your details
 Have you moved house?

Visa information
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Please note: If you do not meet your visa requirements we
are required by law to report this to the UK Border Authority.

☎
@

Got a new phone number?
Does the school know
your email address?

This information is a guide only. Visa regulations change
and so we cannot guarantee that information is always
up-to-date. Please check with your local Embassy or Consulate
or see the UKBA website for more information.

Please let us know if you change your email, home address or
phone number so that we can keep in contact with you.

www.gov.uk/government/organisations/uk-visas-and-immigration

Contact us at study@isebrighton.com

Switch Phone Off

Crime, law and
personal safety
To have a safe and happy
experience you must make sure
you understand the laws in UK!

Crime, Law and
Personal Safety
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Know about

UK Law

Illegal drugs

You must not carry or use any
illegal drugs, including cannabis,
ecstasy, LSD or amphetamines

Weapons

It is illegal to carry any sort of
weapon, including knives, guns or selfdefence spray.
You can carry a personal
attack alarm with you.

Tobacco

You must be 18 and over
to buy tobacco.

Alcohol

You must be 18 and over to buy
alcohol. English pubs require
a photo ID to buy alcohol.

Stolen Goods

Never buy things that you
think might be stolen

Theft, stealing
& shoplifting

Theft is taking something
that you know does not
belong to you. Don’t do it!

False Reports

It is an offence to falsely report
the theft of property.

Sexual
Relationships

It is illegal to have sex with
someone under the age of 16.

Travelling without
a valid ticket

You must have a valid ticket if you use
public transport (train, bus or coach).
If you cannot show one on request
you may be liable to pay a Penalty
Fare and you risk being prosecuted.

Extremism

Beliefs and attitudes that promote
religious or political extremism or
radicalisation are not allowed in any
form: spoken, written or shared online

UK Emergency Services
& Advice Centers
Service

Contact & What’s Covered

Emergency:
call 999

In an emergency (whether there
is danger to life or a crime is in
progress) contact the police,
fire brigade or ambulance
on 999 (free of charge).

Non-emergency:
call 101

NON-EMERGENCY CALL = 101
if your car has been stolen
if your property has been damaged
if you suspect drug use or dealing in
your local area.
to report a minor traffic accident
to give the police information about
crime in your area.
to speak to the police about
a general enquiry.

Safety First

A personal Safety Guide for
international students is produced
by the British Council.
www.britishcouncil.org/education/
education-agents/good-practiceguidance-uk-information

Direct.gov
Young People
Crime & Justice

On this website you can find a lot of
information on keeping safe, types
of crime, the law and going to the
police.
www.gov.uk/browse/
justice/young-people

Immobilise
Property
Crime

This is the UK National Property
Register.
You can register your property (from
your mobile phone to your laptop),
report stolen goods and once
recovered get them back.
www.immobilise.com

Citizen Advice
Bureau

Provides free, confidential
and independent advice on
issues such as housing, legal
difficulties and discrimination.

Emergency Services
& Advice Centres
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Safeguarding and Care
of Students under 18
We want you to be safe in our school, with
our staff and in your home in Brighton.
ISE Safeguarding statement: "ISE is committed to providing a safe and
secure environment for all students, staff and visitors who access our
services and facilities. This is the responsibility of all staff at all times and
applies when those in our care are on ISE premises, included in ISE social,
cultural or sports activities and living in accommodation provided by ISE.
ISE acknowledges, in particular, our responsibility to safeguard
the wellbeing of students aged under 18 years and vulnerable
adults. We approach this responsibility proactively, with on-going
awareness raising and training. This policy is intended to provide
a framework for awareness and understanding, action and
response should an issue of safeguarding concern arise.”

Equal Opportunities
and Diversity Policy
ISE’s aim is that all staff and students are treated equally and the
school is committed to working with diversity in a positive way.
ISE welcomes all students and visitors and endeavours to ensure
that their equal and individual rights are respected at all times.
We therefore expect our staff to work appropriately with:
- People of any age
- Men, women or non-binary
- People with any form of disability and / or educational disadvantage
- People from all ethnic, racial and cultural backgrounds
- People of all religions
- People of all political persuasion
- People of all sexual orientations

Students under 18 years must sign in each day at
school at reception and must have permission from
parents or legal guardians for some activities. 16 and
17 year olds can study with adults and participate in
school social activities with parental consent.

ISE will take disciplinary action against staff or students in cases of
discrimination against any of the above groups of people.

A phone number for 24hr contact is required for the
parents or guardians of under 18 students. Please tell us
immediately if this number changes. Your parent should
also have the school phone number +44 (0) 1273 384800 and
the school 24hr emergency number +44 (0) 7554233233.

ISE will actively seek to ensure representation amongst
management, teaching and administrative staff, of a range of
ethnic, racial and cultural groups within the student body.

ISE will seek to ensure equality of opportunity and treatment in the
provision of all our services and in the employment of staff.

Details of ISE equal opportunities grievance and appeals procedures are available from
administrative staff, for any person who considers they have suffered discrimination.
All ISE staff will have regard to their commitment to equal opportunities
at all times, when carrying out their responsibilities.
ISE policy is to actively challenge and eradicate any discriminatory practices.
If you have a problem and feel you would like to speak to someone you can:

Safeguarding
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- Contact the Welfare Officer: beth@isebrighton.com
- Speak to your teacher
- Speak to the Director of Studies

Equal Opportunity
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