Revolutionising

Global Student Travel Insurance
For international students studying in the United Kingdom

HealthCare International’s

Global Student Travel Insurance
An insurance policy for international students who
are studying in the United Kingdom.
The United Kingdom is a renowned centre for
learning, attracting hundreds of thousands of
students from all around the world every year.
This reputation for educational excellence
has been well earned and students also enjoy
the opportunity to experience the local UK
culture and lifestyle. But living away from
home brings with it risks and worries.
Accidents and unexpected illnesses can strike

anytime, and when they do it is important to
know that you have the support of an insurer
who can help prevent an incident from
becoming a crisis.
Our policy has been designed with the
specific needs of the international student
in mind. And because our service centre is
here in the UK, you can deal with our multilingual staff in the same time zone – or our
emergency staff 24/7.

This brochure summarises some of the features and benefits of this policy. It does not contain all
policy terms, conditions and limitations. For more information visit hcistudent.com
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Special features
Global Student Travel Insurance offers the protection
you would expect from a comprehensive travel insurance
policy, from medical costs to property loss and travel
interruption. But because you are an international student,
it also features some special features just for you:

STUDENT FEES
Reimbursement of unused, non-refundable
student fees (including accommodation costs)
if you need to abandon your studies due to an
insured event occurring.

LOST PASSPORT
We will help you get a replacement passport
if yours is stolen.

PROPERTY LOSS
Cover is provided for the loss or damage of
baggage, money and travel documents.

PERSONAL ACCIDENT
A benefit will be payable for loss of life or serious
disability due to an accident.

MEDICAL COSTS
Cover for doctors’ visits if these are not free to you.
Also, the ability to use private medical facilities
when access to the National Health Service (NHS)
is unavailable or access is significantly delayed.

RETURN HOME BENEFIT
If a close family member becomes unexpectedly
and seriously ill we’ll help you arrange a return trip
to your home country.

AUTO POLICY EXTENSION
If your return home is delayed due to an insured
event, we will extend your policy by up to 90 days
at no extra cost.
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Eligibility

Some things you should know

You must be an international student who is
eligible and intending to study in the United
Kingdom. You must be enrolled in a course
of study with a registered United Kingdom
education provider, be present, or intend to be
present, in the United Kingdom and be regularly
attending classes. You must be under the age
of 65 at the date of purchase of the policy.

• It is your responsibility to read and be
familiar with the policy wording of this
policy. You can read the policy wording
at hcistudent.com

How to apply for cover
Simply go to hcistudent.com to get a quote and
buy your policy online (payment by credit card).

Policy types
There are two level covers available with
Global Student Travel Insurance:
Individual – for you alone.
Family – for you and any immediate family
members if they are travelling and staying with
you (spouse/partner and up to three children).
Your Member Certificate will indicate who
is insured under your policy.

About HealthCare International
Global Student Travel Insurance is brought to
you by HealthCare International (HCI).
We have been insuring people living
away from their home countries for many
years and we understand the needs of the
expatriate community very well. This means
we understand the stress of having something
unexpected happen when you are in a foreign
country and we know how to help prevent an
incident from becoming a crisis.
Our service centre is based in Central London
so you can be assured of first-class, local
service in your time zone from a company
who knows how things work around here. Our
multilingual staff are ready to help via phone
or email, or if you prefer you can always come
in and deal with us in person.

• You must have and maintain a valid email
address to enable us to communicate with
you at all times.
• We will not cover any medical conditions
which were already present when you bought
your policy and cover under this policy
will not be available if you travelled against
medical advice or with the intent of obtaining
any type of medical or dental treatment.
• This policy is designed to protect you
when the unexpected happens – and
medical claims are based on what is
necessary and reasonable. Preventative
treatments; health-screenings; health checks
undertaken without any clear medical need
or undertaken for the purposes of visa or
immigration requirements are not covered.
• You must act responsibly at all times
and report any crimes against you to the
police within 24 hours. We will not cover
irresponsible actions nor illegal activities
or things which occurred where drugs or
alcohol were involved.
• We may require you to use NHS services
in some instances and you should not make
a hospital booking or undertake expensive
diagnostic procedures without seeking our
approval first.
• In some instances we may seek to repatriate
you to your home country. This policy will
not pay for any medical treatment outside
of the United Kingdom.
• Apart from Personal Accident (section 3)
and Legal Costs (section 6) all claims are
subject to a £50 excess per claim.
• For smaller medical treatments or
procedures, which do not require prior
approval (claims under £500), you should
pay for your treatment first then submit your
receipts to us with your claim form and we
will reimburse you if they are claimable. If
you are not sure whether a medical treatment
or procedure is claimable, please call us first.
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Global Student Insurance – Table of Benefits
This Table of Benefits sets out the maximum sums you can claim under each section
or sub-section of this policy. Unless stated otherwise, the figures shown are the maximum
amounts that can be claimed per person, per year.
A £50 Excess applies to every claim you make under sections 1, 2, 4 & 5.

1. JOURNEY INTERRUPTION
The following are the maximum sums claimable under this section per person, per year.
Annual maximum

£7,500

Sub-limits
Cancellation & Curtailment

£4,500

Travel delays

£25 for each full 12 hours (£100 in total)

Missed departure

100% of costs to £800

Hijack

£50 per 24 hours (£2,000 in total)

Student fees

£7,500

2. MEDICAL AND OTHER EXPENSES
The following are the maximum sums claimable under this section per person, per year.
All claims – annual aggregate maximum

£2,000,000

Sub-limits
Inpatient treatment

100% of costs

Pregnancy – complications of childbirth only

£10,000

Hospital cash benefit

£75 per day, £750 per claim

Lifesaving organ transplant

100% of costs to £100,000 (lifetime maximum)

Dread disease and chronic conditions

100% of costs to £20,000 (lifetime maximum)

Accompanying person

100% of costs to £3,000

Emergency return costs

100% of costs to £3,000

Funeral expenses/Return of mortal remains

100% of costs to £5,000

Emergency dental

100% of costs to £500

Mental health

100% of costs to £10,000

Outpatient costs
GP/Physician/Specialist costs

100% of costs to £2,500

Physiotherapy with GP referral

100% of costs to £1,000

Prescribed drugs

100% of costs to £500

X-rays; scans and lab tests

100% of costs to £2,500

Chiropractic*/Osteopathy*/Acupuncture*

100% of costs to £250

*With GP referral only
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3. PERSONAL ACCIDENT
The following are the maximum sums claimable under this section per person, per year.
Maximum payable

£20,000

Children under 16

£1,000

4. BAGGAGE, MONEY AND TRAVEL DOCUMENTS
The following are the maximum sums claimable under this section per person, per year.
Baggage and personal effects

£2,500

Sub-limits
Any one item

£300

Money and travel documents

£750

Cash

£200

Loss of passport costs

£250

5. PERSONAL LIABILITY
The following are the maximum sums claimable under this section per person, per year.
Maximum payable

£1,000,000

6. LEGAL EXPENSES
The following are the maximum sums claimable under this section per person, per year.
Maximum payable

£20,000

Prices
For quotes please log on to hcistudent.com
Premiums must be paid in full online via credit card.
Months

Individual
premium

Family
premium

Months

Individual
premium

Family
premium

1
2

£47

£86

7

£246

£457

£92

£172

8

£280

£520

3

£116

£216

9

£316

£586

4

£140

£260

10

£350

£650

5

£175

£325

11

£385

£715

6

£210

£390

12

£420

£780

For period greater than 12 months please purchase a 12 month policy then purchase a new policy prior to the expiry date.
Prices for age 65+ or for families with more than 3 children are available upon application only.
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How to make a claim
To make a claim please download a claim form
from our website hcistudent.com and send it to
us along with any required documents (receipts;
medical reports or, in the case of damaged or
stolen property – proof of ownership and a
police or lost property report). You should do
this as soon as you can and within 21 days of
the loss or event occurring.

Your completed claim form can be sent to:

If you are to be hospitalised or need any
expensive medical treatment (more than £500)
please call us first. If you cannot call us please
have someone call us on your behalf.

How to contact us

For emergency assistance contact:

T:
F:
E:
W:

T: + 44 (0)20 7590 8816
F: + 44 (0)20 7590 8819
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HealthCare International
95 Cromwell Road
London
SW7 4DL
United Kingdom

To contact us during normal business hours
please use one of the following:
+44 (0) 20 7590 8800
+44 (0) 20 7590 8815
student@healthcareinternational.com
hcistudent.com

E&OE

Global Student Travel Insurance application form
Should you not have access to the internet and therefore cannot purchase online at hcistudent.com,
please complete the form below in BLOCK CAPITALS and send it to HealthCare International.
Title:

Mr

Mrs

Ms

Family Names:
Sex:

Male

Miss
First Names:

Female

Date of Birth:

UK Address:

Phone:

Email:

Home Country:

Nationality:

Name of Your Education Facility/School:
Start Date*:

Location:
Duration of Cover (from Start Date):

Months (1-12)

*If you have not yet commenced your travel to the UK we recommend you make your start date the date you depart your home country

Eligibility Confirmation
I am an eligible international student enrolled in a course of study with a registered United Kingdom
education provider where I will be attending classes:
Policy Type
Individual

Family (show details of all immediate family members to be covered by this policy)
Name

First Names

Last (Surname)

Sex

Relationship to main
policyholder

Date of
Birth

A family policy can cover your Spouse/Partner and dependent children (max. three) up to the age of 18 only. All insured
family members must be travelling and living with you.
Credit/Debit Card Payment Details
Name of Cardholder:
Card Type:		

Card Number:

Security Code:

Expiry Date (MM/YY):

Start Date (MM/YY):

Issue Number (if applicable):

Billing Address:
This policy will not provide cover you if you or anyone you are travelling with or upon whom your trip depends is doing so against medical advice or is travelling with the intent of
obtaining medical or dental treatment or advice. It does not cover pre-existing medical conditions.
For full details on all terms, conditions and exclusions see the policy wording on at hcistudent.com
DECLARATION: I declare that to the best of my knowledge and belief the information given above is true and that all HEALTH CONDITIONS and MATERIAL FACTS have been
disclosed to HealthCare International or the Underwriting Agents. I agree that this application shall be the basis of the Contract of Insurance. I understand that you may exchange
information with other insurers or their agents to check the answers I have provided and you have authority to do so.
Note: This Insurance is not effective until it has been accepted by HealthCare International and a Certificate has been issued. HealthCare International reserve the right to decline
any application.
DATA PROTECTION DECLARATION: We will collect certain information about you in the course of considering your application and, if we issue a policy to you, conducting our
relationship with you. This information will be processed for the purposes of underwriting your Insurance coverage, managing any policy issued and administering claims. We may
pass your information to underwriters, medical practitioners, medical assistance companies and claims administrators for these purposes. This may involve the transfer of your
information to countries that do not have data protection laws.
You have a right of access to, and correction of, information that we hold about you. Please contact HealthCare International if you would like to exercise either of these rights.
Some of the information we collect about you may be classified as ‘sensitive’ – that is, information about racial or ethnic origin, and physical and mental health. Data protection
laws impose specific conditions in relation to sensitive information, including in some circumstances the need to obtain your explicit consent before we process the information.

Signature of applicant:

Date:

UK Administration Office
95 Cromwell Road
London
SW7 4DL
United Kingdom
T: +44 (0)20 7590 8800
F: +44 (0)20 7590 8815
student@healthcareinternational.com
hcistudent.com

Registered in England and Wales No. 5290382.
Registered Office: 48 Berkeley Square, London, W1J 5AX, United Kingdom
Authorised and Regulated by the Financial Conduct Authority.
HCI/TR/Student/16.11

